
VOIP SOLUTIONS
Hosted VoIP, hosted IP, hosted PBX, VoIP - whatever you want to call it - voice over the internet is a 

revolutionary technology turning a simple internet connection into a fully functional phone system.

We think we’ve come up with a compelling proposition for you and your business.  

A secure, reliable platform delivering a quality service that is completely flexible and  

extremely cost effective.

A COMPLETE FULLY 
FUNCTIONING PHONE 
SYSTEM WITH NO CAPEX

FREE STATE OF THE ART 
YEALINK T23G PHONE

UNLIMITED UK LANDLINE 
AND MOBILE CALLS

GREAT CALL RATES TO ALL 
OTHER DESTINATIONS



PREMIUM
FEATURES 

Our Premium VoIP offering allows you to take 
control of your phone system changing the way 

your business interacts with its customers.

CALL BARRING
Restricting and managing outgoing calls that 
are made from your company enabling you to 

manage your bills and keeping your system cost-
effective.

HUNT GROUPS
Use hunt groups to direct calls to more than one 
person, ensuring calls are answered quickly and 

no call goes unanswered.

CONFERENCE CALLING
Organise a simple and secure conference call for 
both internal and external participants at no extra 

cost to you.

BUSY LAMPS
Busy Lamp indicators allow you to quickly and 
easily see if someone else is on the phone or 

whether they are free to take a call.

QUEUES
Efficiently queue calls when everyone no one is 
free to take a call, customise the hold music or 

play back important announcements to your 
customers whilst they wait.

IVR VOICE PROMPTS
Create interactive and intuitive voice prompt 

menus to ensure calls get through to the right 
person or department.

CALL TRANSFERS
Seamless call transfers to both internal and 

external destinations allow you to redirect a call to 
the right person.

TIME OF DAY ROUTING
Ensure calls are delivered where they need to be, 

when they need to be. Specify different routes for 
business hours and weekends.

CUSTOM HOLD MUSIC
Whilst we have a wide variety of high quality 

music on hold, why not upload custom sound 
files with important business information and 

announcements.

GROUP VOICE  
MAILBOX

Create groups voicemail boxes that allow multiple 
people access from any extension

PER EXTENSION 
VOICEMAIL

Each user recieves their own dedicated voice 
mailbox capable of storing voice messages for up 

to 60 days.

VOICEMAIL TO 
EMAIL

 Enable “Voicemail to Email” and have your 
voicemail messages sent to you in an easy to 
playback MP3 file to emails addresses of your 

choice.

3 DDI’S PER EXTENSION
All of our Premium packages come with up to 3 
DDIs per extension ensuring plenty of inbound 

numbering options.

MESSAGE WAITING
Always be aware that you have voicemail with 
Message Waiting Indicators, simply press the 
message button to hear your new messages.

TANDEM RINGING
Receive calls to both your mobile and VoIP phone  
at the same time meaning you never miss a call.



KEY BENEFITS 
HIGH CALL QUALITY 
We promise there will be no reduction in quality 
thanks to our state of the art platform and tier 1 
connections with our providers.

CALL COSTS
You will immediately see a decrease in your call 
costs (particularly with our minute bundles).

FLEXIBILITY
As long as you have a connection to the internet, 
you are part of your new VoIP system, in the office, 
at home or even on holiday, you can still make or 
receive calls. And all calls within the system are free 
(perfect for multi-site or international businesses)

FEATURE RICH
Our VoIP offering is feature rich with many 
traditional features such as auto-attendants/IVR, 
call forwarding, hunt groups and voicemail. 

MAINTENANCE
We take care of looking after your system, ensuring 
it is always operating at 100%. The result is less cost 
to you in maintenance and support contacts and no 
more complex replacing PBX’s

GEOGRAPHIC REACH
In business it is often desirable to have a presence 
in other parts of the country. With our VoIP 
platform, you can choose a number from a wide 
range of both geographical and non-geographical 
ranges from across the world.

SCALABILITY
As your business grows, so can the system. 
No expensive ISDN upgrades or phone system 
updates, all that is needed is the addition of an 
extension and an extra handset.

GET IN TOUCH
email:  letstalk@zusi.co.uk

main:  01782 409300

address:  International House, Stubbs Gate,Newcastle Under Lyme,

 Staffordshire, ST5 1LU

website: www.zusi.co.uk


